H? CONNECTION® PRIVACY POLICY
Last Updated: _ June 2026
H? Connection® respects your privacy and is committed to protecting your personal information.

This Privacy Policy explains how we collect, use, store, and protect information when you visit our
website, purchase products, participate in programs, complete assessments, join communities, or
otherwise engage with H?> Connection®.

1. INFORMATION WE COLLECT
We may collect information you voluntarily provide, including:

* Name

* Email address

» Payment-related information

» Purchase history

*  Quiz responses

+ Community participation information

* Survey responses

» Customer support communications

+ Information submitted through forms, applications, or registrations

Payment information is processed through third-party payment providers and is not stored directly by
H? Connection®.

2. HOW WE USE YOUR INFORMATION
We may use your information to:

* Process purchases

» Deliver products and services

* Provide customer support

« Communicate about purchases

» Send educational content

* Send newsletters and marketing communications
« Improve products and services

* Administer memberships and communities

» Analyze participation and engagement

* Maintain security and functionality

3. EMAIL COMMUNICATIONS



By providing your email address, you may receive communications related to:

* Purchases

* Product updates

+ Community information
* Educational content

e Promotional offers

¢ Newsletters

You may unsubscribe from marketing emails at any time using the unsubscribe link contained within
those communications.

Transactional emails related to purchases or account access may continue as necessary.
4. QUIZZES, ASSESSMENTS, AND EDUCATIONAL TOOLS

Information submitted through quizzes, assessments, worksheets, surveys, and educational exercises
may be collected and used to:

» Deliver personalized results
» Improve educational content
» Understand audience needs
« Improve user experience

Participation in such tools is voluntary.

5. COMMUNITY PARTICIPATION
If you participate in any H? Connection® community, membership, discussion group, livestream,
workshop, or educational forum, information you voluntarily share may be visible to other
participants.

Members are encouraged to exercise discretion when sharing personal information.

H? Connection® cannot guarantee confidentiality for information voluntarily shared within
community environments.

6. COOKIES AND ANALYTICS
Our website may use cookies, analytics tools, and similar technologies to:
« Improve website functionality
» Understand visitor behavior
* Analyze website traffic
« Improve user experience

* Support marketing efforts

You may adjust browser settings to limit or disable cookies.



7. THIRD-PARTY SERVICES
H? Connection® may use third-party platforms and service providers, including but not limited to:
« Payment processors
* Email marketing providers
* Community platforms
»  Website hosting providers
* Analytics services
» Survey and form providers
These providers maintain their own privacy policies and practices.

8. DATA SECURITY

Reasonable efforts are made to protect information from unauthorized access, misuse, alteration, or
disclosure.

However, no online transmission, storage system, or security measure can guarantee absolute security.
9. CHILDREN'S PRIVACY

H? Connection® is intended for adults.

We do not knowingly collect personal information from children under the age of 18.
10. CALIFORNIA PRIVACY RIGHTS

California residents may have additional rights regarding personal information under applicable
California privacy laws.

Requests regarding personal information may be submitted using the contact information below.
11. CHANGES TO THIS POLICY

H? Connection® reserves the right to update this Privacy Policy at any time.

Updated versions become effective upon publication.
12. CONTACT INFORMATION

H? Connection®

Website: H2Connection.love

For privacy-related questions, please contact us through the website contact form.

By using H? Connection® products, services, websites, assessments, or communities, you
acknowledge that you have read and understand this Privacy Policy.



